Smartnav Fair Usage Policy

This Policy applies to all customers using the Smartnav navigation service and has been designed in order to ensure that ongoing subscription charges for the vast majority of our customers remain affordable by making sure that excessive levels of usage by individual users is contained.

We have set an average monthly usage limit for the Smartnav routes service at 25 routes per week. This limit will be regularly reviewed and any changes will be published on www.smartnav.com
If you exceed this limit, we will write to you and advise you that you are exceeding our Fair Usage service levels. At this point you will have the opportunity to transfer onto our business tariff or alternatively modify your usage appropriately.

The business tariff, at the present time, has no upper usage limit. However, Smartnav reserves the right to change this. Notification of any such changes will be sent to all customers paying the business tariff prior to any limits being imposed.

Should you fail to transfer to the business tariff or reduce your usage of the Smartnav navigation service to within our defined Fair Usage limits, then we will regrettably have to suspend your ability to access the Smartnav service.
